
Raines fbetw.tex Sample - 11/15/2012 1:58pm Page ix

F I GURES AND TABLES

FIGURES
Figure 1.1 Conflict Styles Inventory 8

Figure 1.2 Scoring the Conflict Styles Inventory 10

Figure 2.1 Maslow’s Hierarchy of Needs 39

Figure 2.2 The Spiral of Unmanaged Conflict 60

Figure 3.1 Key Negotiation Concepts 81

Figure 4.1 The ADR Continuum for Workplace Disputes 98

Figure 4.2 Common English Speaking–Listening Pattern 118

Figure 4.3 The Question Funnel 124

Figure 8.1 Continuum of Workplace Dispute Resolution Processes 235

TABLES
Table 3.1 Positions Versus Interests 78

Table 5.1 Helpful and Unhelpful Behaviors in the Work Environment 142

Table 5.2 Eight Habits of Effective Managers 157

Table 5.3 Pitfalls of Poor Managers 158

Table 8.1 Disputes Commonly Included in or Excluded from Internal

ADR Processes 236

Table 12.1 Conflict Assessment Protocol 360

Table 12.2 Marketplace Time-Space Matrix 382

ix

(c) 2014 John Wiley & Sons, Inc. All Rights Reserved.


