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Harms, P. D., & Credé, M. (2010). Emotional intelligence and transforma-

tional and transactional leadership: A meta-analysis. Journal of Leadership &

Organizational Studies, 17(1), 5–17.

Harrison, B. C., Harris, J. W., & Tolchin, S. J. (2009). American democracy now.

Boston: McGraw-Hill.

Harrison,O. (2008).Open space technology: Auser’s guide (3rd ed.). San Francisco:

Berrett-Koehler.

Hasson, R. (2006). How to resolve board disputes more effectively. MIT Sloan

Management Review, 48(1), 77–80.

432 References

(c) 2014 John Wiley & Sons, Inc. All Rights Reserved.



Raines bref.tex V2 - 11/15/2012 1:56pm Page 433

Hayes, J. (2008). Foreword. In CCP GLOBAL, Workplace Conflict and How

Businesses Can Harness It to Thrive. Retrieved from http://img.en25.com

/Web/CPP/Conflict_report.pdf

Haynes, C. (2009).Conflict management for mergers, acquisitions and downsizing.

Unpublished master’s thesis. Kennesaw State University, Kennesaw, GA.

Health Canada. (1998). Workplace health system. Ottawa, Ontario: Cana-

dian Fitness and Lifestyle Research Institute. Retrieved from http://www

.hc-sc.gc.ca/ewh-semt/pubs/occup-travail/absenteeism/index-eng.php

Hempel, P. S., Zhang, Z., & Tjosvold, D. (2009). Conflict management between

and within teams for trusting relationships and performance in China. Journal

of Organizational Behavior, 30(1), 41–65.

Hickok, T. A. (1998). Downsizing organizational culture. Journal of Public

Administration and Management, 3(3).

Hippensteele, S. K. (2009). Revisiting the promise of mediation for employment

discrimination claims. Pepperdine Dispute Resolution Law Journal, 9, 211.

Hirsch, B. (2006). Wage determination in the US airline industry: Union power

under product market constraints. Bonn, Germany: Institute for the Study of

Labor. Retrieved from http://ftp.iza.org/dp2384.pdf

Howard, W. M. (1995). Arbitrating claims of employment discrimination: What

really does happen? What really should happen? Dispute Resolution Journal,

October–December, 40–50.

Hughes, S., & Bennett, M. (2005). The art of mediation (2nd ed.). Washington,

DC: National Institute for Trial Advocacy.

Illinois Legal Aid. (2010). How to represent yourself at an EEOC mediation.

Retrieved from http://www.illinoislegalaid.org/index.cfm?fuseaction=home

.dsp_Content&contentID=5346

The incredibly shrinking U.S. middle class. (2011). The Day. Retrieved from

http://www.theday.com/article/20110905/OP01/309059972

International Court of Arbitration. (nd). Sample arbitration clauses. Retrieved

from http://www.dispute.it/?page_id=7

Ito, S., Toshihiko, T., & Fujimura, S. (2010). Effects of cultural assimilation in a

cross-border M&A. Transactions on Engineering Technologies, 4, 389–402.

Jehn, K. A., Greer, L., Levine, S., & Szulanski, G. (2008). The effects of conflict

types, dimensions, and emergent states on group outcomes. Group Decision &

Negotiation, 17(6), 465–495.

References 433

(c) 2014 John Wiley & Sons, Inc. All Rights Reserved.



Raines bref.tex V2 - 11/15/2012 1:56pm Page 434

Jones, T., & Brinkert, R. (2008). Conflict coaching: Conflict management strategies

and skills for the individual. Thousand Oaks, CA: Sage Publications.

Kaboulian, L., & Sutherland, P. (2005). Win-win labor-management collabo-

ration in education: Breakthrough practices to benefit students, teachers and

administrators. Bethesda, MD: Education Week Press.

Kahneman, D., & Tversky, A. (1972). Subjective probability. A judgment of

representativeness. Cognitive Psychology, 3(3), 430–454.

Katz, T. Y., & Block, C. J. (2000). Process and outcome goal orientations in

conflict situations: The importance of framing. In M. Deutsch & P. Coleman

(Eds.), The handbook of conflict resolution: Theory and practice (pp. 279–288).

San Francisco: Jossey-Bass.

Kaufman, B. (2001). An interview with LynnWilliams. Journal of Labor Research,

1, 145–171.

Keyton, J. (1999). Analyzing interaction patterns in dysfunctional teams. Small

Group Research, 30(4), 491–518.

Kim, Y. (2011). Confucianism-based organization value&post-merger syndrome

in cross-border M&A: How family-system principles hinder communications

in cross-border M&A. International Journal of Business Management, 6(2),

49–63.

King, E. B., Hebl, M. R., & Beal, D. J. (2009). Conflict and cooperation in diverse

workgroups. Journal of Social Issues, 65, 261–285.

Klimoski, R. J., & Karol, B. L. (1976). The impact of trust on creative problem

solving groups. Journal of Applied Psychology, 61(5), 630–633.

Knight, J. (2004, August 17). Bullied workers suffer ‘‘battle stress.’’ BBC News

Online. Retrieved from http://news.bbc.co.uk/2/hi/business/3563450.stm

Kochan, T. A., Von Nordenflycht, A., McKersie, R. B., & Gittell, J. H. (2003). Out

of the ashes: Options for rebuilding airline labor relations. MIT Sloan Working

Paper No. 4301–03. Retrieved from http://ssrn.com/abstract=395452

Kohli, J. (2010). Happy workers are better workers: Improving labor-management

relations in the federal government. Center for American Progress. Retrieved

from http://www.americanprogress.org/issues/2010/04/happy_workers.html

Kotter, J. P. (1996). Leading change. Cambridge, MA: Harvard Business School

Press.

Kozlowski, S. W., & Ilgen, D. R. (2006). Enhancing the effectiveness of work

groups and teams. Psychological Science in the Public Interest, 7(3), 77–124.

434 References

(c) 2014 John Wiley & Sons, Inc. All Rights Reserved.



Raines bref.tex V2 - 11/15/2012 1:56pm Page 435

Kuypers, J. (2006). Bush’s war: Media bias and justifications for war in a terrorist

age. Lanham, MD: Rowman & Littlefield.

Kyckelhahn, T., & Cohen, T. H. (2008). Civil rights complaints in U.S. District

Courts, 1990–2006. NCJ 222989. Washington, DC: United States Department

of Justice, Office of Justice Programs, Bureau of Justice Statistics.

Langan-Fox, J. (2004). Mental models, team mental models, and performance:

Process, development, and future directions. Human Factors & Ergonomics in

Manufacturing, 14(4), 331–352.

Larson, E. (1996). The economic costs of sexual harassment: Expansion of

a crime’s definition obscures genuine instances of it. The Freeman, 46(8).

Retrieved from http://www.thefreemanonline.org/features/the-economic

-costs-of-sexual-harassment/

Lebedun, J., & Kantola, R. (1996). The art of criticism: Giving and taking. Mill

Valley, CA: Kantola Productions.

Lee, M. (2010, April 28). Finding, minding, binding and grinding. Retrieved

from http://www.bookmarklee.co.uk/2010/04/28/finding-minding-binding

-grinding/

Legal Information Institute. (2012). Gilmer v. Interstate/Johnson Lane Cor-

poration. Cornell University Law School. Retrieved from http://www.law

.cornell.edu/supct/html/90–18.ZS.html

Lencioni, P. (2002). The five dysfunctions of a team: A leadership fable. San

Francisco: Jossey-Bass.

Lewicki, R., Barry, B., & Saunders, D. (2010). Essentials of negotiation. New York:

McGraw-Hill.

Lewicki, R. S. (2006). Trust, trust development, and repair. In M. Deutsch, P. T.

Coleman, & E. C. Marcus (Eds.), The handbook of conflict resolution: Theory

and practice (2nd ed.). San Francisco: Jossey-Bass.

Lewis, M. (2007). System design means process precision, but emphasizes

culture, value and results. Alternatives to the High Cost of Litigation, 25(7),

113–119.

Linden, R. (2003). The discipline of collaboration. Leader to Leader, 29, 41–47.

Lloyd, K. (1999). Jerks at work: How to deal with people problems and problem

people. Franklin Lakes, NJ: Career Press.

Luke, J. (1998). Catalytic leadership: Strategies for an interconnected world. San

Francisco: Jossey-Bass.

References 435

(c) 2014 John Wiley & Sons, Inc. All Rights Reserved.



Raines bref.tex V2 - 11/15/2012 1:56pm Page 436

Lutgen-Sandvik, P., Tracy, S. J., & Alberts, J. K. (2007). Burned by bullying in

the American workplace: Prevalence, perception, degree and impact. Journal

of Management Studies, 44, 837–862.

MacBriade-King, J. L., & Bachmann, K. (1999). Solutions for the stressed-out

worker. Ontario: The Conference Board of Canada.

Maden, C. (2011). Dark side of mergers & acquisitions: Organizational interven-

tions and survival strategies. Journal of American Academy of Business, 17(1),

188–195.

Magee, J. C., Galinsky, A. D., & Gruenfeld, D. (2007). Power, propensity to

negotiate, and moving first in competitive interactions. Personality and Social

Psychology Bulletin, 33(2), 200–212.

Malin, D. M. (2004). Johnson & Johnson’s dispute resolution program: A

new formula for achieving common ground. In S. Estreicher & D. Sherwyn

(Eds.), Alternative dispute resolution in the employment arena. The Hague,

Netherlands: Kluwer Law International.

Mallick, D. L. (2007). Don’t think twice, mediation’s alright: U.S. corporations

should implement in-house mediation programs into their business plans

to resolve disputes. Harvard Negotiation Law Review. Retrieved from

http://www.hnlr.org/2009/03/us-corporations-should-implement-in-house

-mediation-programs-into-their-business-plans-to-resolve-disputes/

Malveaux, S. M. (2009). Is it the ‘‘real thing’’? How Coke’s one-way binding

arbitration may bridge the divide between litigation and arbitration. Journal

of Dispute Resolution. CUA Columbus School of Law Legal Studies Research

Paper No. 2009–11. Retrieved from http://papers.ssrn.com/sol3/papers

.cfm?abstract_id=1472045

Manning, H. (2011). Call center customer experience transformation at American

Express—and that’s the way it’s done. Forrester.com. Retrieved from

http://blogs.forrester.com/harley_manning/11–07–08-call_center_customer

_experience_transformation_at_american_express_and_thats_the_way_its

_done

Markey, S. (2003, September 17). Monkeys show sense of fairness, study

says.NationalGeographic. Retrieved fromhttp://news.nationalgeographic.com

/news/2003/09/0917_030917_monkeyfairness_2.html

Marks, M. L., & Mirvis, P. H. (2010). Joining forces: Making one plus one equal

three in mergers, acquisitions and alliances. San Francisco: Jossey-Bass.

Maslow, A. (1954).Motivation and personality. New York: Harper and Row.

436 References

(c) 2014 John Wiley & Sons, Inc. All Rights Reserved.



Raines bref.tex V2 - 11/15/2012 1:56pm Page 437

Matthiesen, S. B., & Einarsen, S. (2007). Perpetrators & targets of bullying at work:

Role stress and individual differences. Violence and Victims, 22(6), 735–753.

McDermott, P., Obar, R., Jose, A., & Bowers, M. (2000, September 20). An

evaluation of the Equal Employment Opportunity Commission mediation pro-

gram. EEOC Order No. 9/0900/7632/2. Retrieved from http://www.eeoc.gov

/eeoc/mediation/report/index.html

McEwen,C. (1994).Anevaluation of the Equal EmploymentOpportunityCommis-

sion’s pilotmediationprogram.Washington,DC:Center forDisputeSettlement.

McGown, A. (2009). Keeping customers satisfied. Retail Merchandiser, 49(3),

66–67.
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